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SmallSingleOffice Server (Option 1)
The Practice ShareServer for Intellect & Patient Chart Manager

Windows 2008 Server Standard or Enterprise Edition 64-bitOperating Systemonly

¢ RDSCALLicensesforRemote Access (2008Serverallowsforflexibilityininitialor future terminal
servicesuse)
Intel® Xeon® E5-2620 or higher series with 32GB+ of memory

e 17-inch+monitor

e **500GB,10,000rpmorhigher or largerHD (a 2nd ormore 500 GB orequalsize HD can offer
Mirroring Capability w/Raid)

e TapeorRDXBackupDrive thatwillsupportthe maximum allowablespace oftheHardDisk in native
format.

e Symantec Backup Exec and Antivirus Software is recommended for this configuration

e Network Interface Card(s) & USRobotics External Fax Modem(s)
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Larger Single Office Server (Option 2)

The Practice Share File Server for Intellect & Patient Chart Manager

Windows 2008 Server Standard or Enterprise Edition 64-bitOperating System only

e RDSCALLicensesforRemote Access (2008Serverallowsforflexibilityininitialorfuture terminal services
use)

e Intel® Xeon® 5620 series with 32GB+ of memory

e 17-inch+ monitor

e **500GB (10000rpm orhigher) orlarger HD (a 29 ormore 500GB orequalsize HD can offer Mirroring
Capability w/Raid)

e TapeorRDXBackup Drivethatwillsupportthe maximum allowable space oftheHard Disk in native format.
Symantec Backup Exec and Anfivirus Software is recommended for this configuration
UPS Power Backup System
Network Interface Card(s) & USRobotics External Fax Modem(s)
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Larger Multiple Office Server(s) (Option 3)

The Practice Share 2 File Server configuration ( Windows server for Patient Chart Manager and Windows server for Intellect)

Windows 2008 Server Standard or Enterprise Edition 64-bitOperating Systemonly

RDSCALLicensesforRemote Access (2008 Serverallowsforflexibilityininitialorfuture terminal services
use)

2x Intel® Xeon® 5680 series with 32GB+ of memory

17-inch+ monitor

**1TBorlargerHD (a 2nd ormore, 1 TBHD can offer Mirroring Capability w/Raid)

Tape orRDXBackup Drive thatwillsupportthe maximum allowable space of theHard Disk in native format.
Symantec Backup Exec and Antivirus Software is recommended for this configuration

UPS Power Backup System

Network Interface Card(s) & USRobotics External Fax Modem(s)

Windows 2008 Server Standard or Enterprise Edition 64-bit Operating Systemonly (Oracle Database
Server)

e Intel® Xeon® 5680 series with 32GB of memory or higher

e 17-inch monitor orhigher

e **300GBorlargerHD (a 2nd ormore 300 GB orequalsize HD can offerMirroring Capability
w/Raid)
e TapeorRDXBackupDrive thatwillsupportthe maximum allowable space oftheHard Disk in native format
UPS Power Backup System
e NetworkInterface Card(s) & USRobotics External Biling Modem

IMPORTANT NOTES:

e HD/TapeBackup Drive(s) size canvary dependingonthesize of the practice.
e Backupand Verificationofyour FILES (PatientChartManager and Intellect) are extremely critical

¢  Windows2008ServerwithTerminalServices Configuration canalso provide the ability to have theserveract
asanApplicationServer. Thusthe EMR program (installedonthe serveraswell) canberanby
connectingto the serverbyway of aTerminalService Client application such asRDP (Remote Desktop
Connection) installed on any Network PC or even remotely via Internet (this requires a static internet address
assigned to the server and a highly recommended secure VPN connection/setup)
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This diagram illustrates a
practice, which has
centralized charts. The
server is located at the Main
Office and remote site(s)
access the chart server via
VPN connection and RDP
{Remote Desktop Protocol)
through terminal services.

With aconfigurationlike the aboveillustrations (serveroptions2 or3canbe used), the Main office only will
have complete Patient Chart Managerfunctionality. Eachworkstationatthe Main Office wouldhave
thefullPCMprograminstalled. The Remote Siteswouldbe usingRDP (Remote Desktop Protocol)
Sessionstothe Main Office andrunning Patient Chart Manageronthat Application Serverthrough

TerminalServices (The Appropriate Number of RDS Client Access Licenses must be purchased).




Server Hosting Requirements:

e HighspeedstablelnternetService withStaticlPaddress

e  Mnimumof1.5 Mbps upload/download speed. Tl line is preferred

e Windows7/8Professionaldesktop OSwithatleast4GBofRAMandICORES Processor for the workstations.

e For Scanning and Voice Recognition workstations, at least 6GB of RAM.

o Wireless Access Points for Tablets (if applicable). Cisco WAP preferred.

e Hewlett Packard Laserjet Network TCP/IP Printers (PCL 6 compatible) Model P3015N or higher.

e Twain compliant Scanner. Canon DR-M160 ver2 recommended

e SonicwallFirewallRouterModelTZ205orabovetoestablishaVPN (VirtualPrivate Networking) connection
between the Client’s office and the Hosting site. A change of IPscheme withinthe client’soffice maybe

necessaryto successfully configurethe VPN Tunnel.

¢ All Electronic Claimsmustbe processedusingaClearingHouse (i.e. GatewayEDI, Optuminsight, Zirmed or
Capario for Conversion clientsonly)

e  CALLSTAFF is our automated Patient Appointment Reminder call system.

e TouseCALLSTAFF,youmustsignupwithTWILLIO,athirdpartycloud communicationscompany (which
replacestheneedfora phoneline!). Minimal charges apply. To activate, visitwww.twilio.com

e TSPrint Software for Remote Printing (Additional information on page 10)

TSX ScanSoftware forRemoteScanningmustbepurchaseprior to installationforall remote scanning
workstations. (Additional information on page 13)

TSX Scan software for all remote scanning workstations. All hosted clients & remote office clients
are required to purchase the appropriate number of licenses to support the total number of
scanning stations.

4 N

PRICES
1 Named Client for 1 Server = $ 179.00
3 Named Client for 1 Server = $ 499.00
5 Named Client for 1 Server = $ 769.00

10 Named Client for 1 Server= $1,389.00

o /

Prices are subject to change without prior notice. For additional productinformation, please visit

their website at http://www.thinstuff.com/products.
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Workstations

Scanning/Fax Station(s) (OptionA)
Physically connected to a High Speed Scanner such as the Canon DR series or other TWAIN compliant scanner

Windows 7/8 Professional

Intel®Pentium®ICore5 orhigher processor with minimum 6GB of RAM (Scanning station can
alsoserve asa"Voice Recognition Station")

40GBHDD orhigher

17" monitororhigher
2 (4 preferred) USB Portsto connect USB peripherals.

**SCSIController CardisneededforHighSpeed Scannerssuch as the Canon DR3080CII
Network Interface Card.
Sound Cardforaudio (ifneeded)

**Note: Forfasterscanning capabilities a SCSlinterface Card for use with High Speed Scanners such as the
Cannon DR-5020 with speedsup to 90 pages per minuteisrecommended.

Voice Recognition Station(s) (Option B)
Shouldyouchoosetoutilize the feature

Windows Professional w/ Dragon Naturally Speaking Software 10.1

Intel®Pentium®ICore7 orhigherprocessor or higherwithminimum 6GB of RAM 40GBHDD
orhigher

17" monitororhigher.

2 (4preferred) USB Portsto connect USB peripherals. Network

Interface Card

**(Olympus DS4000 Digital Voice Recorderw/DSS Sound Cardforaudio Player ProSoftware
required for Dictation)

The Workstations (OptionC)
For Front Desk Access

Windows 7/8 Professional

Intel®Pentium®ICoreb orhigher processor or higherwithminimum 4GB of RAM 40GBHDD
orhigher

17" monitororhigher.

2 (4preferred) USB Portsto connect USB peripherals. Network

Interface Card

2 ormore USB Ports Sound Card (If

needed)

**Note: Workstations can be equipped witha Wacom Cintig 15x Pen Tablet Monitorin orderto use “PenBased”
EMR Documents



COMPATIBLE TABLETS

Fujitsu LIFEBOOK T902

Convertible - Core i5 3320M / 2.6 GHz
Windows 7 Pro 64-bit - 8 GB RAM

500 GB Hybrid Drive — no optical drive
13.3" touchscreen 1600 x 900 ( HD+)

Intel HD Graphics 4000 - 3G/4G upgradable

Fujitsu LIFEBOOK T904
Ultrabook - Core i5 4200U / 1.6 GHz
Windows 7 Pro 64-bit - 8 GB RAM

500 GB Hybrid Drive - no optical drive
13.3" touchscreen 2560 x 1440 ( WQHD )
Intel HD Graphics 4400

Ultrabook - Core i7 4600U / 2.1 GHz -
Windows 7 Pro 64-bit / Windows 8.1 Pro

64-bit downgrade pre-installed: Windows 7
8 GB RAM - 256 GB SSD - 12.5" touch
screen wide 1920 x 1080 / Full HD - Intel HD

Graphics 4400 - 802.11ac - black



NETWORK PRINTERS

The following printers are highly recommended for both On$taff-Intellect and PCM
applications.

HP LaserJet Enterprise M601n Printer - B/W - laser -
Legal, A4 - 1200 dpi x 1200 dpi - up to 45 ppm - capacity: 600
sheets - USB, 1000Base-T 10218462

HP LaserJet Enterprise M601dn Printer - B/W - duplex -
laser - Legal, A4 - 1200 dpi x 1200 dpi - up to 45 ppm - capacity:
600 sheets - USB, 1000Base-T 10218463

HP LaserJet Enterprise M602x
# Printer - B/W - duplex - laser - Legal, A4 - 1200 dpi x 1200 dpi - up
to 52 ppm - capacity: 1100 sheets - USB, 1000Base-T

HP LaserJet Enterprise M603n Printer - B/W - laser -
Legal, A4 - 1200 dpi x 1200 dpi - up to 62 ppm - capacity: 600
sheets - USB, 1000Base-T, direct print USB

HP Input Tray Feeder

Media tray / feeder - 500 sheets in 1 tray(s) - for LaserJet
Enterprise M601dn, M601n, M602dn, M602n, M602x, M603dn,
M603n,

M603xh




HP LaserJet P3015dn Printer

Laser Printer print speeds of up to 42 pages per minute and a
fast 400MHz processor.

Model includes a 500-sheet input tray and a 100-sheet
multipurpose tray, which takes a broad range of paper types
and sizes.

400MHz processor and 48MB of RAM (expandable to 320MB) Hi-
Speed USB 2.0

HP LaserJet P3015x Printer (dtn) 1200 dpi, print speeds
of up to 42 pages per minute and a fast 400MHz processor. Get
two 500-sheet input trays, plus a 100-sheet

multipurpose tray, which takes a broad range of paper types and
sizes. Hi-Speed USB 2.0, 400MHz processor and 48MB of RAM
(expandable to 320MB)

48MB of RAM (expandable to 320MB). Model includes a 500-
sheet input tray and a 100-sheet multipurpose tray, which
takes abroad range of paper types and sizes. Print speeds
of up to 42 pages per minute and a fast 400MHz processor.

'
— HP LaserJet P3015n Printer 400MHz processor and
()

Remote Desktop Printing — TSPrint

The printing solution for your Terminal Services/Remote Desktop/VDI or
": Citrix environment. The simplicity of use and deployment with an affordable
| .- licensing system made TSPrint one of the most popular remote desktop
printing solutions on the market today. TSPrint optional solution for remote

TSPrint printing in PCM only.

10



Scanners (Day-to-Day Scanners)

Canon imageFORMULA P-215Il Scan-tini -
Document scanner - Duplex - 8.5in x 39.4 in -
600 dpi x 600 dpi - up to 15 ppm (mono) /

up to 10 ppm (color) - ADF ( 20 sheets ) -

up to 500 scans per day - USB 2.0

Canon imageFORMULA DR-6010C -
Document scanner - Duplex - 8.6 in x 14 in -
600 dpi x 600 dpi - up to 60 ppm (mono) /
up to 60 ppm (color) - ADF ( 100 sheets ) -
up to 7500 scans per day - USB 2.0, SCSI

Canon imageFORMULA DR-M160II -
Document scanner - Duplex - 8.5in x 118 in -
600 dpi - up to 60 ppm (mono) /

up to 60 ppm (color) - ADF ( 60 sheets ) -
USB 2.0

Canon imageFORMULA DR-C225 -
Document scanner - Duplex - 8.5in x 118 in -
600 dpi - up to 25 ppm (mono) / up to

25 ppm (color) - ADF ( 30 sheets ) -

up to 1500 scans per day - USB 2.0

11



Canon imageFORMULA DR-C130 -
Document scanner - Duplex - Ledger -
600 dpi x 600 dpi - up to 30 ppm (mono) /
up to 30 ppm (color) - ADF ( 50 sheets ) -
up to 2000 scans per day - USB 2.0

Canon imageFORMULA DR-C240 Office

Document scanner - Duplex - Legal

600 dpi - up to 45 ppm (mono) /

up to 30 ppm (color) - ADF ( 60 sheets)
up to 4000 scans per day - USB 2.0

Canon imageFORMULA DR-F120 Office -

Document scanner - Duplex - Legal
600 dpi x 600 dpi - up to 20 ppm (mono) /
up to 10 ppm (color) - ADF (50 sheets)

up to 800 scans per day - USB 2.0

12



TSX Scan Software
TWAIN/WIA redirection over RDP:

TSX Scan redirects all client attached scanners (TWAIN and WIA) over RDP to the XP/VS Server (or MS
Terminal Server) as if they were attached locally to the server. By compressing your scan jobs TSX

\y
\® Thinstuff L 15X Scan

Coggrght @ 2010

TSX Scan server software installed on
Terminal Server, XP/VS Server or virtual
machine (e.g. virtual desktop)

PC with scanner
TS5 Scan client sofiwang

installed on P

PC with digital
camera
TE¥ Scan cliant softwam
inslalled an PC

TSXSean [

PC with all in one
device (printer,

scanner, fax)
T5X Scan cllent software

installed on PC

With TSX Scan any
TWAIN or WIA enabled
application on the server
can directly scan from
any client attached
scanner

Thin Clients with

sScanners
TSN Sean clend software instalked on
Thin Client {only Windows ambsddad

based Thin Clients are supported )

TSX Scan software is required for all remote scanning workstations. All hosted clients &

remote office clients are required to purchase the appropriate number of licenses to support the total
number of scanning stations.

4 I
PRICES

1 Named Client for 1 Server = $ 179.00

3 Named Client for 1 Server = $ 499.00

5 Named Client for 1 Server = $ 769.00

10 Named Client for 1 Server= $1,389.00

\ /

Prices are subject to change without prior notice. For additional productinformation, please visit their website
at http://www.thinstuff.com/products.

13
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Hewlett PackardMagnetic StripeCardReader FK186AT

The HP USB minimagnetic stripe reader (MSR) is afully intelligent swipe reader that can be programmed to
divide, rearrange, edit and validate fields of magnetic card data.

The HP USB MSRreads up to three tracks of information with asingle swipe of amagnetic stripe cardin any
direction.The beeper and LED signal a successful read. It automatically distinguishes between formats.

MSRisjust 3.5incheslong. It can be used as a freestanding unit or can be mounted using screws, Velcro, or
mounting brackets.

Features

Ideal for retail environments where counter space is limited, only 3.5 inches long

Automatically distinguishes between magnetic data formats

Reads up to three tracks of information with a single swipe of a magnetic card

Quick and easy card scanning with bi-directional read capabilities

Canbe used as a free-standing unit, mounted to asurface 1 or attached to an HP touchscreen or flat
panelmonitor with accessory rails

14



Wireless Networking Options

AIR-SAP2602E-A-K9
Cisco Aironet 2602e Autonomous - Wireless access point-802.11a/b/g/n

AIR-ANT2524DB-R=

Cisco Aironet Dual-Band Dipole Antenna —antenna -indoor - 2 dBi, 4 dBi - black - for Aironet
3602E

AIR-PWRINJ4=

Cisco - Powerinjector - AC 100-240 V - for Aironet 1041, 1042, 1141, 1142, 1250, 1252,
1260, 3500, 3501, 3502, 3602

15



Hardwired Networking Options

Network Switches

These Fast Ethernet switches provide a cost-effective way to instantaneously boost network center performance
while preserving most of your network investment, including installed cabling and end users’ software and hardware.
These switches are idealfor deliveringlarge amount of multimedia, image, and video informationto end users at

speeds comparable to their
hard drives.

16 or24 switched 1000 Mbps ports

Provide private 1000 Mbps (megabits persecond) bandwidth forPCs, servers, orhubs and hence noneedtoshare
and compete with other users for bandwidth. They enable anindividual user or subnet to upgrade from 10to 100
Mbps without affecting otherusers.

g a

24 Port Switch Shown

Small Network Switches

Hubs connect multiple PCsto share printers, files, Internet access, and e-mail communications. One can mix and
match 10 and 1000 Mbps PCs, servers, and peripherals with these switches, all without any configuration required.

N.'-(..A-
s

e 8 Port Network Switch Shown

=
» e
» = ——
2 a
»

\ »
e CAT5e Network Cable:
e Connect CAT6 cable from Server to Switch(s).
e Connect CAT6 cable from Switch(s) to Workstations.
e Connect CAT6 cable from Switch(s)to Wireless Access Point(s) - (onlyif used).

Please visit Netgear's Website for further information. http://www.netgear.com/

16
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Networking & Remote Connection Needs

Thelnternethasindeed “revolutionized” the way we communicate and disseminate information. The Internet, as
we knowit, provides awide array ofinformational databases. The speedinwhichwe connectto the Internethas
become a concern, whichiswhy most businessesoptedto subscribe to aDSL provider.

Prime Clinical Systemshas developed the utilization of DSLIines asa means of establishing connection between
two or more offices. There are other point-to-point connections available (i.e. 56K Digitalline, Frame Relay, T1,
etc.); however, DSLisstillthe most cost effective way to link multiple offices. Although DSL lines vary inspeed,
depending upon the service requested, it could reach speeds of up to afull 1.5 Mb. of bandwidth. In comparison
with anormal 56K analog modem connection, a DSLIine is still 2.5x faster atits slowest speed. Routersinstalled (at
eachlocation) contain Network Address Translation (NAT) which will enable all Windows based workstation attfached
to the Local Area Network (LAN) to share one Static IP address.

Prime Clinical Systemsis also committed to protect our client’s database from allInternet intruders. Although our
Windows 2008 Servers are equipped with password protection, ourgoalis to provide the utmost security available
in today’severchanging technology. Thisiswhy we have implemented the use of afirewallappliance called
Sonic Walll. Thisdevice is attached betweenyour DSLmodem and Windows 2008 Server. It offers ahighlevel of
security from|P filtering to total blackout. The addition of this device to your current DSL configuration will further
enhance patient confidentiality.

The following are the system requirements for DSL connectivity:

e DSLMODEM with atleast 1 Static IP address on all Sites.

e Sonic Wall TZ 205 FireWall Appliance

SONICWALL

Please Visit SonicWall's Website for further information. http://www.sonicwall.com/index.html

17
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Internet Options for Office Connectivity

Choose from a choice of speeds and connectionmethod from FiOS, AT&T U-verse, T1 & etc. to best suit your office
needs. Whenyour office growsandneeds more bandwidth, mostISPs allow simple upgrades to ahigherspeed for
a minimalone-time charge. (Allspeeds may not be available in all areas - Check with your ISP for further
information and pricing.)

FiOS Internet - Business
Evenatpeakhours, 100%fiber optic network offers you the incredible speeds that enable your businesstoreachits
full potential.

A Sample FiOS Quantum Package may include:
e 75 Mbps Download/35 Mbps Upload; Static IP
e 1-4users or devices; great for cloud connecting

e Cloud backups, heavy web browsing

AT&T U-verse High Speed Internet - Business Edition
A digitaldataserverthatprovidesdedicated connectivity totheinternet.

A Sample Max Turbo package may include:
o 24 Mbps Download/3 Mbps Upload; Statfic IP
o Wireless networking within your office to share internet access, files, servers, printers, and other devices.

o Powerfulsecurity of serviceswith anti-spy, anti-virus, pop-up blocker, content control, SoamGuardPlus,
and more.

T1-Bandwidth thatis guaranteed

Getthe bandwidthofafullT1 (1.5up and down) or choose from 3 speeds of fractional T1s. (Allspeeds may not be
availableinallareas):

768k x 768k ( “FractionalT1")

1.0M x 1.0M (“Fractional T1")

1.5Mx 1.5M (FullT1)

A business-class broadband connection that includes features that support multiple users,websites, and
customized web and email addressingisrecommended.

ASampleT1Packagetolookformayinclude:
T1 connection including local loop
Business Class Router (Firewall/VPN Router can be supplied by Prime)

e 1staticIP [required forrouting to server(s) and Up to 5 extra—1IPs (If needed)]

**Note: Internet Accessis also arequirementfor Prime Support.

18



Video Capture Device

Canopus ADVC55 A/D Converter

ADVC55-High-quality Analog-to-Digital Video Conversion—Use ADVC55 to connect VHS, Hi8 and otheranalogvideo
equipmenttoaDV camera, deckorediting system. ADVC55isa compact and easy to use digital video converter
compatible with Windows computers.

FEATURES:

o Connectstoallwidelyused DV andanalogvideoequipment
CompatiblewithWindowsandMac OSDV editingsystems

o CompatiblewithleadingeditingandDVD authoringapplicationsincluding CanopusEDIUS,
Canopus Let's EDIT, Sonic, Foundry®, Vegas®, Final Cut Pro®, Avid Xpress® DV, Adobe®
Premiere®Pro, Pinnacle Edition, Ulead MediaStudio®Pro, and Windows Movie Maker

e Noneedtoinstalldriversoranysoftware applications

e Powered by IEEE 1394 (FireWire) connector*

e NTSC and PALcompatible

**Note:avideocapture card orOHCIFireWire connectionisrequiredto capture DV

19



USB Delcom Foot Switch w/5M Cablefor Video Capture

e ThisdeviceisaUSBcompliantfootswitch,whichusesthe DelcomUSBdriver.

o [lfisselfpoweredandisreadviatheUSBport.

e Simpleplugandplaytechnology.

e Dimensionsare 3'by 3",

e Includes 5Meter USB Cable.

20



Voice Recognition Software

Dragon NaturallySpeaking 10 Product Suite

DragonNaturallySpeaking 10 is here,andthe world’sbest-sellingspeechrecognitionsystemjust keepsgetting
better.DragonNaturallySpeakingisfasterandmore accurate thanever, delivering upto 20% more accurate
resultsthanVersion9.Yourtranscribedwordsnow appearonthescreen inhalf the time it took in the past. With new
Dragon Voice Shortcuts, you cansearch the Web for information, products, newsandmore with asingle voice
command. Updated graphicaliconsfor the DragonBarareintuitive andeasytosee.New Quick Voice Formatting
makesiteasiertoformat, delete, and copy words and passages with a single command.

Installs and Runs on Microsoft Vista 64-bitsystems

e Runsonmany operating systems, including Vista 64-bit

e Inadditiontorunningon32-bitoperating systems, Dragonis now available within a Vista 64-bit
environment.

e Customersusingmanyofthelatestlaptopsanddesktop PCsthatshipwiththe Vista 64-bitoperating
systemcaninstallandrunDragoninthesamemannerasotheroperating systems.

Enhanced Documentation

e Improved documentation, Help files and Tutorials help to make Dragon easier to sefup and use.

o Anewly developed “Commands Quick Reference” sheet highlighting the most useful and mostpopular
voice commandsisnow postedonthe Nuance Webssite andisincludedonthe version 10.1 DVD.

e The online Help, which includes reference material, frouble-shooting information and step-by-step
procedures, hasbeenupdatedtosupport new features and clarify key topics.

¢ In addition, thetutorialdeliversenhancednavigation capabilities, aswellasmore detailsand tips about
productfeatures.

Please visit Scansoft’s Website for further information. http://www.scansoft.com/naturallyspeaking/

**Available also for Vista Business 64-bit**
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BACKUP POWER SUPPLY (Smart UPS)

APC Uninterruptible Power Supply UPS1000 OR UPS1500

e TheBack-SmartUPSRS offershigh performance protectionforyourbusinessand office computer systems.

e |t provides abundant battery backup power, allowing you to workthroughmediumandextendedlength
poweroutages.

e ltalsosafeguardsyour equipmentfromdamagingsurgesandspikesthattravel along utility, phone and
networklines.

e AdistinguishingfeatureoftheBack-SmartUPSRSisautomatic voltageregulation (AVR). AVRinstantly
adjustsbothlow andhigh voltagestosafe levels, soyou canworkindefinitely during brownoutsand
overvoltage situations, savingthebatteryforpoweroutageswhenyouneeditmost.

e Award-winning shutdown software automatically powers down your computer system in the event of an
extended poweroutage. Additionalfeatureslike audible alarms, LED status indicators, userreplaceable
battery, push-button circuit breakers and plentiful outlets (includingtransformer-blockspacedoutlets)

make theBack-SmartUPSRS the perfect unitto protectyourbusiness' productivity fromthe constant threat

of power problems and lost data.

22



FAXING

Faxing from any workstation using Fax Server Software.

Windows 2008 The Fax Server software would be installed on the serverwith afaxmodem(s). The client software
would then be installed on the required network workstations, which allows faxing/receiving from any workstation.
Window?2008 (Standard Edition) comes with 4 Fax line capability. Windows 2008 (Enterprise or Data Center
Edition) comes with unlimited line support.

NOTES:

Patient Chart Manager uses reliable and robust fax server software already built into Windows 2008 Server
that will adapt and expand as your business and communications needs grow.

Save time by faxing directly from desktop software. Your faxes arrive immediately on screen.

Hardware planning

When planning and deploying a fax server strategy, server hardware decisions affect the performance of
your planned fax configuration.

Modemsandfaxboards

Faxsupportsthe use of Class 1/1.0and Class 2/2.0 faxmodemes.

Whenselectingafaxmodemforuse with Windows Server 2008 family Fax, considerthatan external
modem has some advantages over an internal modem:

e Externalmodemshave theirownpowersupply andcanbe switchedonandoffwithoutthe need
to restart your computer.

o Most external modems operate independently of the computer. They do not rely on the
computer's CPUto providereal-fimeresponsestofaxcommunicationevents.

o External modems can easily be transported and configured to work with different
computers.

e Modemactivity canbe monitoredwiththe statuslightsof anexternalmodem. Thisis useful
for diagnostic purposes.

The numberof modemsyou can attachto yourcomputerthrough aserial COM portislimited by the
number of COM ports available. For computers with universal serial bus (USB) ports, you may consider
deployingaUSBmodemtoovercome serial port limitations.

Forcriticalfaxapplications, considerusing afaxboard. Atthe time of writing, FaxService Provider
softwareisprovided by Brooktrout Technology.

You caninstallBrooktrout faxboards foruse with Fax. For more information and specifications, see
Brooktrout Technology products.

Other vendors can also provide Fax Service Provider software to extend and enhance Fax functionality.

Fax device limitations
Fax has the following fax device limitations for Windows Server 2003 family computers:

Operating system Device limitation
Windows Server 2008, Standard Edition 4 devices
Windows Server 2008, Enterprise Edition Unlimited
Windows Server 2008, Datacenter Edition Unlimited
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BACKUP SOFTWARE

S Y MANTETC
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SymantecBackup Exec™ 2014SVRforWindows®Serversisthe gold standardin Windowsdata
protection, delivering disk-to disk-to-tape backup and fast, efficient recovery including certified
support for Windows Server 2008. With patent-pending Granular Recovery Technology and
continuous data protection for critical Microsoft applications, you canbe confident that your
business datais always protected and easily restored.

e Enablessimple, easy-to-use continuousdataprotectionof Exchange, SQL, and
Windowsfile servers.

e Provides complete disk-to-disk-to-tape protectionin one solution.

o  Offers fully scalable solution, including centralized management and SAN support for
growing businesses.

e Nowenhancesdatasecurity with encryption and protectsboth 32-bit and 64-bit
systems.

e Recovers critical data in seconds including individual Exchange messages, SharePoint
documents,and Active Directory items from one backup.

e Eliminates backup windows.

o Deliversfast,reliable databackup andrecoveryforWindowsservers, aswellas

**Notes: HD/Tape Backup Drive (s) size canvary depending onthe size of
practice(s). Backupand Verification of yourE.M.R.files are
extremely critical-asthey are with On-staffl!!

Please Visit the Symantec’s Website for further information:

http://www.symantec.com/product/index.jsp

*Microsoft Backup is not recommended.
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Antivirus Software

My

11 Endpoint Protectica
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Notes:

Symantec Endpoint Protection goes beyond
antivirusto deliverfaster, moreadvanced
protectionagainst today'ssophisticatedand
targeted attacks.

Protectionlayersinclude firewall, intrusion
preventionand anti-virusinadditionto
Insightand SONAR.

Symantec’s unique Insightreputation
technologyfacilitates fasterscantimes,
while SONAR delivers powerful protection
against zero-dayattacksbymonitoringfile
behavior.

Thisindustryleading solutionfeaturesa
singlehigh- poweredagentwith
advanced managementcapabilitiesand
supportformultiple operating systems.

Other Anti-Virus/Security programs (i.e. AVAST, AVG and ESET) were found to have caused

program delays.
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HEADSET

Product Features

Compadtible with CD,DVD and MP3 players and IP-based communication

e Viaadetachable USB adapter with two 3.5mm plugs.

In-line volume control and microphone mute switch
e |etyou place noise at yourideallevel.

10’ single-sidedcable

e Wind-up clip keeps excess cable wire out of your way.

40Hz-20kHzfrequencyresponse
e Forfaithful soundreproduction.

118dB sensitivity
e For powerfulsound.

32 ohmsimpedance
e To efficiently conduct power.
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DYMO LABEL WRITER450
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LabelWriter 450

Labelfaster. Mailsmarter. Looksharp.

Take the hassles out oflabel printing with the DYMO® LabelWriter® 450 label printer.

Label, mail, and file smarter with proprietary DYMO® Productivity Software, featuringthenewDYMO Labelversion8,
DYMOFileTMandAddressFixerTM.

DYMO Labelversion 8software enablesyou to create and print address, shipping, file, folderandbarcodelabels,

plusname badgesandmore-allwithoutthe extrawork andhasslesof printingsheetlabelsonastandarddesktop
printer.
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