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Topics Covered 

 INTELLECT PRESENTATION Part 1  

Schedule & Registration Features: 
 Real-Time Eligibility Verification 

 Patient Self Check-In 

 NoShow & Cancellation Emails & Letters 

 Recall Letters 

 Calls, Text & Email Messaging Options 

 Patient Survey 

 Credit Card options 

 Appointment List 

 Surgery Tab & Surgery List  

 Q&A 

 

 Guest Speaker:  Medicare 

 

 BREAK  
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 INTELLECT PRESENTATION Part 2  

 Charges & Billing Features: 
 Charge Posting Options 

 Bill Unpaid Copay/Deductible 

 Advanced Setup for ICD10 

 Charge Review 

 View Claim Files 

 Posting ERA files 

 Management Reports 

 Office Task Manager 

 New Features coming soon 

 Online Resources 

 Q&A 

 

 Guest Speaker: Krissy Balch, Prime Billing Service 
 

Topics Covered 
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Scheduling &  
Registration Features 
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Real-Time Eligibility Verification   

Schedule & Registration Features 

Eligibility Verification 

 
May be run for: 

• A Single Patient 

• A Specific Doctor’s 

Appointments 

• Entire day’s appointments 

 

Clearinghouses: 
OptumInsight 

TriZetto 

Zirmed 

Change Healthcare 

Ability 



 Ver. Stat : 

 Blank when eligibility has not been run or not available. 

 Date highlighted in gray when 270 eligibility request file sent. 

 Date highlighted in green when 271 eligibility response file received. 

 

 Inquire:  Opens Inquire Appointment screen to view patient’s Eligibility History . 
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Schedule & Registration Features 

Real-Time Eligibility Verification   



 Expand the Insurance column to view the Insurance Phone Number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Also  able to access from Add Appointment & Modify Appointment screens. 
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Schedule & Registration Features 

Eligibility History screen 



 Doctor’s Appointments & Day’s Appointments options will only verify for 

Appointment Types where Utility  Set Up  Appointment  

Appointment Type <Verify Eligibility > is set to ‘Y’. 

 

 Hide specific types of eligibility verification messages from the Eligibility 

History tab when Utility  Messages  Eligibility Remark  <Status> fields 

is set to ‘N’. 

 

 For PCM users:  Now able to view the Eligibility Verification information from 

the Appointment List in PCM. 
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Schedule & Registration Features 

Eligibility Verification  
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Self Check-In Feature 

 For clinics wishing to utilize this feature, Intellect comes equipped with an 

appointment check in and/or self-schedule option. 

 

 Self Check In allows scheduled patients to check in and walk-in patients to 

be added to the current day’s schedule for specific appointment types, either 

as first available or restricted by provider.  

 

 All of this can be accomplished with minimal Staff involvement.  

 

 Check-in can be accomplished through a magnetic stripe card reader, a 

keyboard or touch-screen monitor in the waiting room. 

 

 Conditions for Self Check In: 

 For walk-in patients, it only schedules for the current day. 

 If a patient has a previously scheduled appointment for that day, he/she 

can only check in. 

 Minimal setup required to use this feature. 

Schedule & Registration Features 
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Self Check-In:  Schedule  Appointment  Self Check In 
Allows patient to check in from waiting room. 

Schedule & Registration Features 
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Self Check-In Feature 

Schedule & Registration Features 

Options available: 

  Verify demographic/insurance 

information for existing patients 

 

  Schedule walk-in appointment 

 

  Credit Card payments via 

Authorize.net for CoPayment 

and/or Patient Balance. 
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Schedule & Registration Features 

No Show & Cancel Appointments 

Must select 

No Show  or 

Cancel to 

generate 

letters or 

emails. 
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Schedule & Registration Features 

Patient Letter for 

NoShow 

Patient Letter for 

Cancellation 

Emails To Referring 

Emails to Patient 

Emails and/or Letters 

will automatically 

generate when 

appointments are 

Canceled or marked 

as NoShow. 

 

No Show & Cancellation Emails & Letters:  
Utility  Set Up  Appointment  Appointment Type 
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 Fields on Appointment Type screen: 

 Email Referring for NoShow                

 Email Referring for Cancellation  

   

 Email Patient for NoShow     

 Email Patient for Cancellation           

 

 Automatically send 2 emails for the encrypted letter and the password. 

 Notification sent when appointment is missed or cancelled: 

 Referring Provider or Attorney for WC 

 Patient  

To Referring 

To Patient 

*Email set up required for this feature 

Schedule & Registration Features 

No Show & Cancellation Emails 
Based on Appointment Types 
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Schedule & Registration Features 

Referring No Show & Cancellation Email samples 



©2016 Prime Clinical Systems, Inc. 16 

Schedule & Registration Features 

Patient No Show & Cancellation Email samples 
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Schedule & Registration Features 

Track Sent Emails:  Misc  View Sent Items 
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Schedule & Registration Features 

NEW FEATURE:  Happy Birthday/New Year Email Notices 

 Send a birthday greeting to 

patients on or before their 

birthday. 

 

 Send a New Year’s greeting 

to all patients at the 

beginning of the year. 

 

 Limit the emails to only 

patients seen within a 

specific timeframe such as 2 

years. 

 

 Contact PCS support to 

setup automated emails with 

custom images and text. 
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Scheduling & Registration Features 

NEW Recall Letter Options: Based on Panel codes 

 Automatically generate future recall letters based on <Panel Code> used 

when posting charges. 
 

  For <Panel Code>, set Utility  Procedure  Procedure <Recall in 

Month(s)> to determine how many months after the posted charge, the 

recall letter will be generated. 
 

 <Message Code> & <Remark Code> for the Recall Letter MUST be the 

same as the <Panel Code>. 
 

Utility  Messages  Remark 

Utility  Messages  Message 
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Scheduling & Registration Features 

NEW Recall Letter Options: Based on ICD10 codes 

 

 

 Automatically generate future recall letters based on <Diagnosis Code> 

used when posting charges. 
 

  For <Diagnosis Code>, set Utility  Diagnosis  Diagnosis <Recall in 

Month(s)> to determine how many months after the posted charge, the 

recall letter will be generated. 
 

 <Message Code> & <Remark Code> for the Recall Letter MUST be the 

same as the <Diagnosis Code>. 

 
 

Utility  Messages  Remark 

Utility  Messages  Message 
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Scheduling & Registration Features 

Phone Calls, Text & Email Messaging options 

 

 

 Appointment Reminders via phone, email and/or text message with 

confirmation option.  

 

 Send appointment information via email or text when scheduling new 

appointments. 

 

 Generate Message for patients with scheduled appointments 

 

 Additional Text to Voice call options for: 

 Recall Letters 

 News Letters 

 Aging Reports 

 

REQUIREMENTS: 

 Utility  Set Up  Appointment  Appointment Type <CallSTAFF 

Reminder> & <Send Email/SMS> determine which appointments  

generate reminders. 

 Third Party Vendor Twilio needed for ALL ‘Text-to-Voice’/phone call options 

and Text Message Appointment Reminders with confirmation. 

 Email Setup required for ALL Email options and Text Messaging without 

confirmation. 
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Messaging Feature: Doctor running late? 
No Problem!  Automatically Email, TEXT or Call the patient! 

Right click & select  Message: 

 Select Patient 

 Doctor’s Appointment 

 Day’s Appointments 

Schedule & Registration Features 
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Messaging Feature:  Patient Alert 
Select Email, Text Message OR Phone Call for the custom message. 

Schedule & Registration Features 

‘Subject’ used 

for Email only. 

Limited number 

of characters for 

Text Message.  

Unlimited for 

Emails 

You may pre-

record a standard 

custom message 

(MP3 format) or 

type in the text 

that will be read.   

 

Third Party 

Vendor Twilio is 

needed for all 

phone call 

recordings. 
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Recalls:  Voice Message (via Twilio) 

Twilio is needed 

Schedule & Registration Features 
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Example:  Text to 

Voice Message. 

Example:  Pre-Recorded 

Voice Message. 

Either send a 

pre-recorded 

Voice Message 

OR Text to 

Voice 

Message. 

 

Requires 

Twilio! 

Send News Letters 
Text to Voice Message (via Twilio) 

Schedule & Registration Features 

Send to 

Patient, 

Guarantor or 

Guardian 
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Call Log 

Select the Call Status icon and review the status of:   

Appointment Reminders, Recalls, Aging Report & Newsletter Calls. 

Schedule & Registration Features 
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Patient Surveys   

 Surveys may be automatically emailed to your patients regarding the 

services they received at their last appointment. 

 

 Surveys are emailed to all patients the day after their appointment. 

 

 The questions in the survey are standard, with multiple choice selections 

such as Excellent, Good, Fair, and Poor. 

 

 

 

 

 The Survey List only displays information for patients who respond to the 

survey. 

 

 Survey responses can be viewed as Pie, Line or Bar Graph on Graphs  tab. 

 

 

NOTE:  Set up is required before this feature may be used. 

Schedule & Registration Features 
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Sample: Email & Survey 

Schedule & Registration Features 
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Encrypt Patient Credit Card Information: Registration  Credit Card 

 Patients often pay with a CREDIT CARD…Now 

 Store encrypted credit card information. 

 MUST be using Authorize.net for credit card authorization. 

Schedule & Registration Features 



©2016 Prime Clinical Systems, Inc. 30 

Schedule & Registration Features 

Automatically  process posted 

payment with  patient’s stored 

Credit Card. 



©2016 Prime Clinical Systems, Inc. 31 

Scheduling & Registration Features 

Processing Credit Card Payments  

 When using Authorize.net for Credit Card Payments, payments can be 

processed through: 

 Add Receipt screen 

 Self Check-in 

 Patient Portal:  Payment instructions on statement. 

 

 

 

 

 

 

 

 

 

NOTE:  For these options, the credit card payment is processed immediately, 

but the payments will need to be posted to the patient accounts through the 

Payment  Apply Receipt screen (automatically post all entries) OR manually 

for individual accounts through the Payment  Open Item screen. 

 

Additional setup is required to implement these options. 
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 Confirmation:  Status updated automatically  for reminder call, email and/or text.  

 Ver Status:  Date highlighted in green when eligibility response received. 

 Posted charges highlighted in blue 

 

 Print:  Registration, SuperBill, Patient’s Appointments or Doctor’s Appointments. 

 Add Receipt   

 Post Charges:  Enter charges for specific patient on Charges Charge screen. 

 Post Super Bill: Enter charges from onscreen Superbill. 

 RX:  Write RX (Only with Intellect Stand Alone) 

 

Appointment List 

Schedule & Registration Features 
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Surgery Tab on Modify Appointment screen 

 

 Track date forms 

completed & 

Received 

 

 Enter notes 

 

 Track ICD-10 & CPT 

codes for surgery 

 

 Print forms for 

patients 

 

 Post charges 

 

 Enter Auth No to 

attach encounter   

Schedule & Registration Features 
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Surgery List 

 Shows appointments when Surgery tab is updated. 

 

 Context Menu options: 

 Inquire: view Appointment screen 

 Print: Registration, Super Bill, Patient’s Appointments or Doctor’s 

Appointments 

 Receipt 

 Post Charges: posts Diagnosis & Procedure from Surgery tab. 

 Post Super Bill: post charges from onscreen Super Bill 

Schedule & Registration Features 
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Time for Questions! 



Guest Speaker 

Medicare 
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15 Minute Break 
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Charges & Billing 
Features 
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 Charge  Charge menu 

 

 Appointment Schedule:  

 Appointment List Tab 

o Post Charges 

o Post Super Bill 

 Surgery List Tab 

o Post Charges 

o Post Super Bill 

 Appointment Window “SURGERY” Tab 

 

 

NOTE: Post Super Bill option requires setup of diagnosis & procedure codes 

for onscreen Superbill. 

 

 

Charge & Billing Features 



©2016 Prime Clinical Systems, Inc. 40 

Post Super Bill from Appointment List 

Schedule & Registration Features 
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Post Super Bill screen 

Schedule & Registration Features 

Select Encounter# 

from drop down. 
Change responsible 

party.  

Superbill based on 

Appointment Provider or 

Appointment Type. 
 

#1:  Check boxes to 

select from Diagnosis 

list.  Blank boxes allow 

entry of unlisted codes. 
 

#2: Check boxes to 

select from Procedure 

list then press ‘D’ to 

select related diagnosis 

code. Press ‘M’ to select 

modifier(s). 
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 It is now possible to bill patients for unpaid co-pays using the Bill 

Copay/Deductible option on the Context (right click) menu.  

 When pop up box appears, enter Expected Copay, Deductible and/or              

Co-insurance amounts. 

Bill Copay/Deductible: Charges  Charge screen 

Charge & Billing Features 
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Print Unpaid Co-payment/Deductible on Statement  TODAY! 

Charge & Billing Features 

 Patient Statement 

prints Co-payment / 

Deductible Due. 

 

 Charge amount and 

total balance remain 

unchanged. 

 

 Insurance is still 

responsible for the 

outstanding charge. 



©2016 Prime Clinical Systems, Inc. 44 

 <Charge> highlighted in red on Open Item Ledger only when Expected Co-

Pay, Deductible and/or Co-insurance unpaid. 

 Context menu option View CoPay/Deductible Due will display unpaid 

amounts. 

 Amounts entered either at the time the charges were posted or on Charges 

 Modify screen. 

Charge & Billing Features 
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Charge & Billing Features 

 Able to modify the Expected/Unpaid amounts AFTER charges posted. 

 Unpaid amounts will appear on the patient Statement. 
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 NEW OPTION: Post patient payments quickly to multiple lines using ‘J’ to 

jump while posting charges. 

 Distribute payment & discount proportionally to all lines for CASH 

patients. 

 Apply payment to selected charge lines where patient is responsible, 

such as purchased products or administrative fees. 

 Apply pre-paid amounts towards deductible based on approved 

amounts. 

Posting Patient Payments: Charges  Charge screen 

Charge & Billing Features 

Press [J] to  

post the 

payment. 
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 Utility  Diagnosis  Diagnosis: 

  Create Abbreviation shortcuts for similar diagnosis codes. 

  Track billable ICD10 codes.  

 Utility  Diagnosis  Crosswalk: 

  Customize codes that appear on Crosswalk Lookup. 

 

 

Have you updated your Super Bill(s) with ICD-10 codes? 

 Send updated Superbill in Microsoft Word format to Prime Clinical 

Systems.  

 A proposal/authorization will be sent for approval to client prior to 

programming. 

 If using forms in PCM, you have free reign to update anytime! 

 

 

NOTE:  Update release 16.10.11 contains 1700+ new ICD10 codes for 2017! 

Charge & Billing Features 

Advanced Set Up for ICD10  
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Charge & Billing Features 

Advanced Set Up for ICD10: Utility  Diagnosis  Diagnosis  

Create @ shortcut 

for Diagnosis 

<Code> field on 

Charges  Charge 

screen. 

 

Indicates code is the 

highest level of specificity.  

Warning will appear on 

Charges  Charge when 

set to ‘N’. 
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Charge & Billing Features 

Advanced Set Up for ICD10: Utility  Diagnosis  Crosswalk  

 Crosswalk was pre-loaded if ICD9 & ICD10 setup in Utility  

Diagnosis  Diagnosis prior to 10/01/2015 effective date. 

 

 User can add new codes & customize the sorting order for Crosswalk 

Lookup that appears on Charges  Charge screen when ICD9 

entered. 

 

 

 

 

 

 

 
 

 If Priority is  0 (zero) or blank, diagnosis code will be omitted from displayed 

listed. 

 Entering numbers greater than zero will determine the sorting order. 
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Charge & Billing Features 

Advanced Set Up for ICD10: Charge  Charge screen 
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 Visit CMS http://www.cms.gov/ICD10 
 

 Visit Client Login our website at www.primeclinical.com and select 

OnSTAFF/Intellect Info  ICD10 

 

Charge & Billing Features 

ICD10: Online Resources  

http://www.cms.gov/ICD10
http://www.cms.gov/ICD10
http://www.cms.gov/ICD10
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 Charge Review  is a feature originally designed for 

clients who post charge data in Patient Chart Manager 

(PCM) which is imported into Intellect.  

 

 This option can also be used to review charges posted 

in Intellect if <Import Source> is  All Charges. 

 

 This option allows clients to review the claims on 

screen and then change the responsibility to either put 

the claims on hold or release them for billing.  

 

 Most clients who import charges have the Who column 

(responsibility) set to Y when imported so they may 

review the claims before billing. 

 

Charge & Billing Features 

Charges  Charge Review : Review/Edit Imported Charges 
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 Review claims imported from PCM prior to billing insurances 

 Easily change ‘Who’ column to insurance or patient responsibility 

 Leave or put claims on hold until confirmed 

 Attach encounters to claims 

 Scrub claims 

 Make corrections 

 Submit claims electronically 

 

 Never lose track of imported charges or charges put on hold! 

 

 

 

Charge & Billing Features 

Charge Review continued 
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 The multi-line table allows users to view all charges, including those entered 

in Intellect or imported from an outside source such as PCM, as requested 

on the Edit Charge Review screen.   

Charge & Billing Features 

Charge Review continued 
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 Tag Options:  

 Action will be applied to all Tagged line items. 

 Must press [T] next to line items to tag. 

 Press [A] to tag ALL lines or [N] to untag ALL lines. 

 

 

 

 

 Highlight Options:  

 Action will be applied to the highlighted line item. 

 Allows corrections to be made before using Tag Options. 

 

 

 

Charge & Billing Features 

Charge Review continued 
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 Tag Options 

Charge & Billing Features 

Charge Review continued 

• Press ‘T’ to tag individual line items or ‘A’ to 

tag ALL lines. 

• When Tag Option selected it will be applied 

to ALL highlighted lines. 
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Charge & Billing Features 

Charge Review continued 
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Charge & Billing Features 

Charge Review continued 
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Charge & Billing Features 

Charge Review continued 

NEW option 

only available in 

Context menu. 
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 Easy to Track – list is in descending date order by calendar date for files 

generated in the last 90 days. 
 

 INS indicates to which clearinghouse electronic claims were sent. 
 

 Control No. which indentifies the electronic claims file will appear on reports 

from the clearinghouse & Electronic Billing Report generated when claims 

submitted. 

 

Charge & Billing Features 
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Charge & Billing Features 

ERA Posting : Payment  Auto Payment 

Press [F2] to display list of 

downloaded ERA files.  

Select filename to reprint 

or post ERA.  



 SAVE PAPER! Print to ‘PDF’ then view file onscreen or save PDF. 

 Press [Ctrl][J] OR select Job Manager icon.  

 Highlight print job then click on PDF file listed in Task Log to view. 
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Charge & Billing Features 

ERA Posting : Automated Payment Journal 
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Charge & Billing Features 

Ledger  Open Item (or Accounting)  Display: View Patient 



 Analysis  Utilization Reports: 

 Procedure/Modifier Utilization by Clinic 

 Procedure/Modifier Utilization by Provider 

 For Workers Comp: 

o Applicant Attorney Report 

o Claimant Attorney Report 

o Board Report 

o DEU (Disability Evaluation Unit) Report 

o Defense Attorney Report 

 

 Detail Report: 

 Benchmarking Report 

 PQRS (Physician Quality Report System): Export to EXCEL only. 

o Available report criteria: Provider, Billing Provider, From Date/To, Gender, 
Category, Age From/To, Code C, Facility, Referring, Department, Who, Date 
Selection, Modifier, Zip Code. 

o Includes Tax ID, NPI, Subscriber ID#, Patient Name, Account Number, Gender, 
DOB, DOS, Primary Insurance, Secondary Insurance, ICD10, CPT & Modifier, 
POS.  
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Charge & Billing Features 

Management Reports: New Options 
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Charge & Billing Features 

Management Report: Procedure/Modifier Utilization by Clinic 
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Charge & Billing Features 

Management Report: Applicant Attorney 



 Track the cost effectiveness of procedures performed by each provider 

based on the supplies used for each panel code billed. 
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Charge & Billing Features 

Management Reports: Benchmarking 



 Add the list of supplies & their cost to Utility   Procedure  Supply 

screen based on <Panel Code> for each provider. 
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Charge & Billing Features 

Management Reports: Benchmarking 
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Management Reports:  Email reports with Financial Information 

 To meet HIPAA requirements, documents will be emailed as an encrypted 

PDF attachment and a separate email will be send with the password to 

open the file. 

 

 Standard email message with attachment: 

‘We have attached a report for your review; the information in the report 

has been encrypted.  The password to open the attachment will be send 

in a separate email.’ 

 

 Exact text for customized message should be emailed to 

support@primeclinical.com. 

 

 

 

NOTE:  Email configuration will need to be set up in Intellect. 

Charge & Billing Features 
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For PCM users only —Export Intellect Reports to PCM  

  Any Intellect report may be exported to PCM for storage. 

  Exported in PDF format. 

  Set up is needed to use this feature: 

 Printer setup for PCM Chart 

 Add account in Intellect with <Last Name> set to ‘INTELLECT_REPORTS’. 

 Create chart in PCM.  

  Effective version 16.02.22: 

 NEW <Save as Chart> option for any printer 

 Prints hardcopy AND save to chart. 

Charge & Billing Features 

Management Reports: Export to PCM 

Generate Report in Intellect & select 

Printer ‘PCM Chart’.   

 

PDF file will be saved to PCM chart with 

last name ‘INTELLECT_REPORTS’. 
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Charge & Billing Features 

Management Reports: Export to PCM (continued) 

 Exports to PCM chart for INTELLECT_REPORTS. 

 Reports filed under chart tab ‘Int_rpt’. 

 Doc Date defaults to date the report was generated. 

 Doc Type defaults to Intellect report name. 
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 NEW  OPTION:  <First Page> field on Utility  Set Up  Printer  

Report  Setup  allows user to determine whether or not cover page with 

report criteria will print for each type of report. 

 <Printer Class> is usually HP 

 If <First Page> is set to ‘N’, then the first page will NOT print. 

 If <First Page> is left blank or set to ‘Y’, the first page WILL print. 

 

Charge & Billing Features 

Management Reports: Cover Page 



©2016 Prime Clinical Systems, Inc. 73 

NEW FEATURE 

 

 

OFFICE TASK MANAGER 

 Office Task Manager:              (Effective version 16.05.20) 

 Icon flashes yellow on task due date or reminder date. 

 Access items from PCM Task Manager within Intellect. 

 Manage ‘To-Do’ list not associated with patient charts. 

 Minimal setup required in Intellect for users to view PCM tasks. 

 

 

 

 

 

 

 

 View list of tasks using Filters, User Name & check boxes. 

 Add New Task 

 Open Task 

 

 

 For PCM Users: Tasks for eRx & Meaningful Use functions can only be 

performed through PCM. 
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NEW FEATURE 

 

 

OFFICE TASK MANAGER 
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NEW FEATURE 

 

 

OFFICE TASK MANAGER 

 Utility  Set Up  Appointment  Appointment Type <Add Task>:  

Set Office Task Manager to appear automatically when scheduling 

appointments. 

 

 

 

 

 

 

 

 None: disables feature when using Patient Self Check-In.  
 

 Manual:  Automatically display Office Task screen for new task when 

Add Appointment screen closed.  Defaults <Notes> to appointment 

type specific message or  <Comments> for scheduled appointment. 
 

  For PCM users only:  Automatically assign tasks from PCM 

Treatment Plans. 
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COMING SOON!!!!! 

 

 

Features Available on 16.10.11 Release 

 Calls through Twilio:  Messages may now include <Co Payment> and 

<Deductible Met> amounts from patient’s insurance screen. 

 

 Electronic Billing Reports to Email: New option to receive Electronic 

Billing Report printouts via email.  

 

 Automated Tasks:  New option to allow start times to be set for EACH 

task. 

   

 

 

 

 

 

 HIE Request:  For PCM users only.  New Context Menu option on Full 

Day Schedule allows Intellect to query the hospital database via HIE 

communication to pull information for a given patient, display the report 

information, and save the file to PCM inbox. 

 

 



 Client Login for www.primeclinical.com  
 

 Intellect Webinars: (Training Plans  Continuing Education ) 

 Live Webinars 

 Recorded Webinars 

 Calendar for Upcoming Webinars 
 

 Intellect Video Tutorials 
 

 Help Menu options: (OnSTAFF/Intellect Info  Documentation on website.) 

 Online Documentation 

 News  (for Newsletters & Client Emails) 

 Release Notes 

 Attend a User Meeting 
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How do you stay up-to-date on the latest features in 

Intellect? 

http://www.primeclinical.com/


Guest Speaker 

Krissy Balch, Director of Revenue 

Cycle 

Prime Billing Services, LLC 
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Time for Questions! 
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Your feedback is important to making our User 

Meeting successful, please take a few minutes to 

complete the survey and kindly drop them at the 

registration table located in the Lobby. 

 

 

Thank you for attending our 2016 User Meeting – Intellect Presentation!  


