Sent via Electronic Mail and U.S. mail 
[INSERT DATE]
[Client Name]
[Client Address]
[City, State ZIP]
Attn: [Contact Name / Office Manager / Practice Administrator]
Re: Transition to CareTracker Updated Terms of Service - Patient Chart Manager and On-Staff Intellect
Dear [Client Name]:
We are writing to inform you of important updates to the terms governing your use of the Patient Chart Manager and/or On-Staff Intellect services (the "Services"). As you may be aware, CareTracker, Inc. ("CareTracker") recently acquired the Patient Chart Manager and On-Staff Intellect product lines. This letter is directed to you as an existing or legacy customer whose account is being transitioned to CareTracker's current online terms of service. As part of this transition, we have updated the agreements governing the Services to reflect CareTracker's current terms and to ensure compliance with applicable law.
Effective as of [INSERT EFFECTIVE DATE] (the "Transition Date"), your use of the Services will be governed by the following updated agreements, all of which are available for your review at [INSERT FINAL LEGAL URL]: (i) Master Services Agreement (“MSA”); (ii) Business Associate Addendum (“BAA”); (iii) Support Services Agreement ("SSA", attached as Exhibit A to the MSA); (iv) if you have purchased or enabled CareTracker Amplify, the CareTracker Amplify Terms of Use ("Amplify Terms"); and (v) any applicable third-party End User License Agreements ("EULAs") (collectively, the "Updated Terms").
What This Means for You
· Your Services are not changing. You will continue to have access to the same Patient Chart Manager and/or On-Staff Intellect products and features you use today. Your existing Order Form(s) will remain in effect and will be governed by the Updated Terms.
· The Updated Terms replace your prior agreement. As of the Transition Date, the Updated Terms will supersede and replace any prior master services agreement, software license agreement, SaaS agreement, or similar agreement previously governing your use of the Services (the "Prior Agreement"). Please note that any obligations that accrued under the Prior Agreement before the Transition Date (including any outstanding payment obligations) will survive in accordance with their terms.
To ensure a clear record of this transition, we ask that you review the Updated Terms and return the enclosed Acknowledgement and Consent to CareTracker within thirty (30) days of the date of this letter. Please return this signed Acknowledgement to [INSERT EMAIL].
If you have questions about the Updated Terms or this transition, please contact us at [INSERT SUPPORT EMAIL]. Thank you for your prompt attention to this matter.
Sincerely,


Patricia Dilley
Executive Vice President
CareTracker, Inc.
ACKNOWLEDGEMENT AND CONSENT
By signing below, the undersigned, on behalf of the Client identified below, acknowledges and agrees to the following:
1. Receipt and Review. Client has received notice of, and has had the opportunity to review, the updated Master Services Agreement ("MSA"), Business Associate Addendum ("BAA"), Support Services Agreement ("SSA"), and, if applicable, the CareTracker Amplify Terms of Use ("Amplify Terms"), each posted at [INSERT FINAL LEGAL URL], together with any applicable third-party End User License Agreements ("EULAs") (collectively, the "Updated Terms").

2. Acceptance. Client agrees that, effective as of [INSERT EFFECTIVE DATE] (the "Transition Date"), Client's access to and use of the CareTracker Patient Chart Manager and/or On-Staff Intellect services (the "Services") shall be governed by the Updated Terms.

3. Supersession of Prior Agreement. Client acknowledges and agrees that, as of the Transition Date, the Updated Terms supersede and replace any prior master services agreement, software license agreement, SaaS agreement, or similar agreement previously governing Client's use of the Services (the "Prior Agreement"), provided that any obligations that accrued under the Prior Agreement before the Transition Date, including any outstanding payment obligations, shall survive in accordance with their terms.

4. BAA. Client acknowledges that the updated BAA, available at [INSERT FINAL LEGAL URL] and incorporated into the MSA by reference, supersedes and replaces any prior business associate agreement between Client and any predecessor vendor of the Services.

5. Third-Party EULAs. Client acknowledges that certain features of the Services may include Third Party Products (including, but not limited to, e-Prescribing, EMR-Link, and CPT® coding functionality). Client agrees to comply with the applicable third-party End User License Agreements ("EULAs") posted at [INSERT FINAL LEGAL URL] for any such features Client utilizes, consistent with Section 2.4 of the MSA.

6. Online Updates. Client acknowledges that, as set forth in Section 2.1 of the MSA, CareTracker reserves the right to modify the MSA and other Updated Terms from time to time by posting an updated version at [INSERT FINAL LEGAL URL], and that Client's continued use of the Services following any such update constitutes acceptance of the updated terms. Client shall abide by the latest version of the Updated Terms as posted at the link above until this Agreement is terminated by either party.

[Signature Page Follows]











By signing below, the undersigned represents that they are duly authorized to execute this Acknowledgement on behalf of Client and that Client agrees to be bound by the Updated Terms as set forth herein. 


[INSERT CLIENT LEGAL ENTITY NAME]
By: ______________________________________	
Name: ___________________________________	
Title: ____________________________________	
Date: ___________________________________	
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